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Telephone: +61 3 9571 6902
Email: online@ceo.com.au
Website: www.iidmglobal.com

IIDM a fully owned subsidary of The CEO Institute - www.ceo.com.au

IIDM is a 24/7 global centre of learning, with an expansive research library, providing the latest in management 
development and thought leadership from around the world. 

Launched in November 2000, IIDM has been developed in association with The CEO Institute to provide business 
leaders and managers with an efficient and cost effective way of staying abreast of current information, solutions and 
bottom line business benefits. 
 
Discover proven management solutions. Join thousands of business leaders and managers worldwide who get fresh 
tips every day designed to enhance their management and leadership skills, build competitive advantage and improve 
the performance of their business. 

Authority to republish
 
Republication of IIDM Learning Modules is prohibited without written permission from IIDM. Having been granted 
permission from IIDM, the material must not be edited or modified in any way without obtaining prior written approval.

Disclaimer
The information contained in this IIDM Learning Module is of a general nature only and is not intended to address 
the specific circumstances of any particular individual or entity. As such, the information will not be appropriate in all 
situations, and must not be used as a substitute for information and advice that readers obtain from their own quali-
fied advisors. The views and opinions expressed are those of the author and do not necessarily represent the views 
and opinions of IIDM. IIDM does not assume or accept any responsibility for the accuracy or appropriate use of any 
information the Learning Module and, to the maximum extent permitted by the law, exclude liability for loss the reader 
or any other person may suffer from any such reliance or use.
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Provision of any diagrams in .jpg format and placement indicated in text □
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